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ABSTRACT 
South Africa is a signatory to several agreements dealing with sustainable 
development. South Africa has also committed to meeting several Millennium 
Development Goals (MDGs). One of the biggest challenges facing South Africa, like 
many other countries, is to maintain a balance between the quest for economic growth 
and sustainable development. In pursuing economic success, it is often the case that 
insufficient time and effort are dedicated to determining whether the planned 
developments support sustainability principles. In some instances, developments may 
meet one or two sustainability principles whilst violating a number of others, potentially 
leading to undesirable social, economic or environmental consequences. Countries 
ought to ensure that projects they approve for development at local, provincial or 
national level are subjected to thorough scrutiny to ascertain that there is minimal 
violation of sustainable development principles. The development of the MyCiTi bus 
transport system in the City of Cape Town was assessed for its consideration of 
sustainable development principles during the implementation of the project. Several 
users and non-users of MyCiTi were interviewed regarding their experience and 
observation of MyCiTi’s development and roll-out relative to sustainable development 
principles. The results obtained are discussed in this study and the appropriate 
recommendations given. 
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CHAPTER 1 – INTRODUCTION 
 
1.1 General background 
Each year, in the City of Cape Town, traffic congestion increases, as do the resultant 
challenges. A sustainable solution had to be found in order to prevent a complete 
transport disaster, starting with areas identified as having the greatest congestion (City 
of Cape Town Annual Report, 2006/07). This challenge is not experienced only by the 
City of Cape Town. A paper by Moeinaddini et al. (2014) indicates that the current trend 
towards sustainable transport planning has led to studies in various other cities seeking 
strategies to effectively minimize the use of privately owned cars in urban areas.  
 
The City of Cape Town had to identify some solutions that could be used to alleviate 
potential traffic congestion and the resultant environmental and public health challenges 
(Wentley and Hitge 2012). Among those considered were the use of feeder bus 
services as well as Park and Ride (P&R) facilities. According to the Gautrain report, 
feeder services are services operated to and from public stations with the primary aim 
of collecting passengers at the origin and distributing them at the destination of their 
journeys (Gautrain Planning and Implementation Study, 2001). These services are 
provided by the concessionaire or by an operator contracted to the concessionaire On 
the other hand, P&R facilities are explained as dedicated parking lots situated at 
commuter rail stations to provide conventional car commuters with a multi-modal 
transport alternative when travelling into the CBD (Wentley and Hitge 2012). 
 
Winthrop (2010), cited in Wentley and Hitge (2012), conducted three case studies of 
P&R facilities in Canada and Australia which revealed that the supply-and-demand 
management of the feeder bus services and P&R facilities can work together to create 
a well-balanced, integrated, sustainable public transport network. A set of data from 36 
cities in different parts of the world was used by Moeinaddini et al. (2014) to examine 
the relationship between P&R facilities and Private Motorised Trips Indicators in various 
contexts. The strength of the relationships was estimated using multiple linear 
regression analysis, and the results gave an indication that P&R facilities were not 
significant factors in reducing the duration and percentage of daily trips by private 
motorised vehicles. However, the most preferred option considered by the City of Cape 
 2 | P a g e  
 
Town was the introduction of the MyCiTi Integrated Rapid Transit service as this also 
has the potential to be used in conjunction with both bus feeder systems and P&R 
facilities. Implementation was started ahead of the FIFA 2010 World CupTM with the 
launch of the airport service and events services to the Cape Town stadium (Herron, 
2013). This was done as part of the City’s commitment to create more opportunities for 
its residents through a more efficient public transport service.  
 
One of the core principles of the MyCiTi system is that public transport should take 
precedence over private vehicles (Wentley and Hitge 2012). Over the past few years, 
the increasing number of cars has caused rising carbon emissions and local air 
pollution as well as unbearable traffic congestion. As a result, the City of Cape Town 
decided to prioritize public transportation to ensure high levels of service for public 
transport users and to encourage car users to make the shift from cars to buses 
(Wentley and Hitge 2012).  
 
Regardless of the fact that MyCiTi was implemented as a preferred public transport 
system, it is prudent to ask whether the development and implementation of the whole 
MyCiTi concept was conducted in line with sustainable development principles. 
Although it is axiomatic that the use of the MyCiTi services by commuters may mean 
fewer vehicles on the road - which will mean fewer emissions and a reduction in 
negative effects on climate and health - it is important to determine whether the 
implementation was done in compliance with relevant legislation which promote 
sustainable development. Wentley and Hitge (2012) concur that it is necessary to ask 
whether this mode of transport meets sustainability demands. Although it is 
commendable that the City of Cape Town acted to promote public transportation in 
order to limit further climate change and to reduce the potential for serious health 
effects of air pollutants, the means used need to be scrutinized to prevent unintended 
consequences. 
 
The Brundtland Report released in 1987 defines sustainable development as 
“development that meets the needs of the present without compromising the ability of 
future generations to meet their own needs” (World Commission on Environment and 
Development, 1987). The report goes on to say that sustainable development also 
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contains within it two key concepts, namely, the concept of 'needs', in particular the 
essential needs of the world's poor, to which overriding priority should be given, and the 
idea of limitations imposed by the current state of technology and social organization on 
the environment's ability to meet present and future needs. The United Nations 2005 
World Summit Outcome document refers to the "interdependent and mutually 
reinforcing pillars" of sustainable development as economic development, social 
development, environmental protection and a cultural pillar. The fourth pillar dealing 
with cultural issues is unconventional and it relates to obtaining support from the 
indigenous people (United Nations World Summit Outcome, 2005).  
 
Sustainable development also focuses on considering long-term consequences in both 
planning and implementation. Planners confront hard choices between giving due 
consideration to the principles of a green city, advocating social fairness and promoting 
and advancing the economically growing city. Hence projects such as MyCiTi should 
make all efforts to consider sustainability development in their implementation 
(Campbell, 1996). 
 
The physical medium used for transportation can have a dramatic impact on the 
environment, not only because of the resources used to construct the medium but also 
in the by-products that result from its use (e.g. emissions) and eventual disposal (e.g. 
physical waste such as heavy metals, synthetic materials, etc.). The pollution caused as 
a result of emissions from vehicles or power plants supplying electricity to transportation 
modes can be reduced through the introduction of new cleaner technology (Hall and 
Sussman, 2004). Laffel (2006) argues that increased consideration of sustainability will 
lead to avoidance of environmental damage before it occurs instead of the need to 
react to the damage resulting from vehicle emissions. According to Monzon et al. 
(1997), cited in Wentley and Hitge (2012), researchers in the transport department of 
the Polytechnic University of Madrid found that by meeting the “softer” needs of 
commuters, i.e. security, speed, ease of availability, flexibility, frequency and comfort, 
service providers are able to convince commuters using private vehicles to switch to a 
multimodal transport alternative or to use only public transport to travel to and from 
work.  
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1.2 Problem statement 
In this study, the problem is to determine whether the development of the MyCiTi 
transport system in Cape Town has been consistent with the principles of sustainable 
development. Ignoring such principles has many possible consequences, such as rising 
sea levels, extreme droughts, erosion, loss of forests, increases in poverty and poor 
neighborhoods, species extinction and collapsing fisheries. The MyCiTi project was 
designed and has been implemented with the aim of minimizing traffic congestion and 
reducing environmental problems arising from extensive usage of cars in the City of 
Cape Town. In sustainability terms this has a bearing on enhancing long-term 
environmental and health benefits to the City. 
 
At the 2005 World Summit on Social Development, a resolution was taken to promote 
the integration of the three components of sustainable development, i.e. economic 
development, social development and environmental protection (United Nations World 
Summit Outcome, 2005). In this context, the MyCiTi transport system may be said to be 
striving to achieve the millennium development goals by advancing the above-
mentioned components of sustainable development. The extent to which it has been 
successful, however, has not been fully established.  
 
1.3 Relevance of this study 
This study offers both social and scientific relevance. By adopting a critical approach, it 
offers new possibilities, insights and knowledge about the concept of sustainable 
development. It attempts to contribute to debates and policy issues about sustainable 
development through the critical assessment of the existing MyCiTi transport system 
and through determining the degree to which sustainability principles were considered 
in its implementation. 
 
Section 24 of the 1996 South African Constitution specifies that everyone has the right 
to an environment that is not harmful to their health or well-being, and to have the 
environment protected for present and future generations. In addition, it states that the 
government must pass laws that prevent pollution and damage to natural resources, 
promote conservation and make sure that natural resources are developed, while also 
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promoting the economic and social development of people (South African Constitution, 
1996). 
 
Air pollution takes a high toll on the health, environment and economies of African 
countries, and the transport sector in particular is responsible for rapidly increasing 
vehicle emissions from the use of high-sulphur fuels and older motor vehicles, with the 
emissions including, in particular, particulate matter, which is a major global health 
concern (Lusaka Agreement, 2008). 
 
The study contributes a useful overview of environmental, social and economic 
dynamics regarding the implementation of the MyCiTi transport system in the Cape 
Peninsula. Therefore, it has relevance for policy makers, practitioners, academics, and 
members of the public in general, in that it will contribute towards filling a gap of 
knowledge in terms of the holistic sustainability of the MyCiTi transport system. 
 
1.4 Purpose of this study 
This study attempts to explore the incorporation of sustainability principles in the 
development and implementation of the MyCiTi bus system in the City of Cape Town. 
Essentially, the study will be able to provide knowledge to stakeholders about how the 
City of Cape Town considered environmental, socio-cultural and economic factors in 
order to maximise cooperation between communities and businesses with a view to 
achieving sustainable development.  
 
This study is concerned, therefore, with the origins of sustainable development. It 
reflects on it critically and strives to understand how sustainable development manifests 
itself within the day-to-day governance of the MyCiTi bus system by the City of Cape 
Town. 
 
1.4.1 Main research question 
How has the implementation of the MyCiTi transport system in Cape Town complied 
with sustainable development principles since its inception? 
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1.4.2 Sub-research questions 
1.4.2.1 What sustainable development principles were considered in the  
implementation of the MyCiTi transport system? 
 
1.4.2.2 To what extent were members of the public involved in the planning of the  
MyCiTi project? 
 
1.4.2.3 To what extent does the implementation of the MyCiTi bus system take into  
consideration environmental legislation? 
 
1.4.2.4 How did the MyCiTi project incorporate socio-economic issues in its  
implementation? 
 
1.5 Aims of the study 
1.5.1 The general objective of the study 
The main aim of this study is to determine the extent to which the MyCiTi transport 
system considered sustainable development principles before implementing the project. 
 
1.5.2 Specific objectives 
The specific objectives of the study are the following:- 
1.5.2.1 To determine if the City of Cape Town considered sustainable development  
principles in the implementation of the MyCiTi transport system. 
 
1.5.2.2 Assess the extent to which the public was sensitized about, and involved in, the  
planned project. 
 
1.5.2.3 Explore the legislative environment regarding liability for instances of pollution  
affecting the citizens. 
 
1.6 Scope and scale of research  
This research focuses on the managers of the commuter transport system as a whole 
who were/are involved in the planning and implementation of the MyCiTi project. This 
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also involves the leadership of Cape Town’s Minibus Taxi Association as they are 
stakeholders in the commuter transport business. 
 
The geographical location of this research is limited to areas in the Cape Peninsula 
where MyCiTi is currently operational or where construction of MyCiTi lanes and related 
stations is currently taking place. 
 
The research covers the period from when the MyCiTi service started in June/July 2010 
until the end of October 2014. This provides sufficient data and information to allow 
appropriate analysis to be conducted and to enable conclusions to be drawn.  
 
1.7 Outline of chapters 
 
The thesis is divided into six chapters inclusive of this introductory chapter. The second 
chapter details the literature review. The literature review focuses on three major 
issues, i.e. public transportation in general, concept of sustainable development and 
relevant environmental legislation affecting public transportation and sustainable 
development. The literature review is followed by the third chapter focusing on the 
research methodology used for the study. This chapter includes, among other issues, 
the description of the study area and the sampling framework. Also included in the 
research methodology chapter are brief sections on how the data was analyzed, ethical 
considerations  and  limitations  experienced  during  the  study  process.  After the 
research methodology comes the fourth chapter which deals with the research results. 
It details exactly what happened in each of the two phases of research and the 
outcome of the research.  Most notably, it focuses on the responses of interviewees to 
each of the eight questions asked during interviews. This is followed by chapter five 
which discusses the implications of the results in terms of the perceptions which people 
have concerning the sustainability of MyCiTi as a public transport system. Chapter six 
is the final chapter which reiterates the aims and objectives of the thesis and 
summarizes key points of the results and discussion sections. It also includes a brief 
section detailing recommendations for future research. 
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CHAPTER 2 - LITERATURE REVIEW 
 
2.0 Introduction 
The study design of this thesis was based on the knowledge that some work related to 
this subject had been done by other researchers in the past. This chapter reviews the 
relevant literature and identifies the knowledge gaps that this study was intended to 
address. It starts by reviewing literature regarding public transportation in general and 
then goes on to focus on specific details regarding MyCiTi in the City of Cape Town. 
The importance of the literature review is to establish what factors influence the 
perception of the public, users and non-users of MyCiTi alike, regarding sustainability 
in general and the sustainability of MyCiTi in particular. Hence the review is aimed at 
providing a theoretical context to the study. 
 
2.1 The history of public transport 
 
2.1.1 Public transportation 
Numerous studies have been conducted around the world on the effectiveness of public 
transportation in influencing commuters’ travel behavior (Carr, 2008; Goodwyn, 2008; 
Eluru et. al., 2012; Wentley and Hitge, 2012). A lot has also been reported on the 
impact that different public transportation modes have on environmental sustainability, 
public health, and economic sustainability (Deakin, 2001; Laffel, 2006; Litman and 
Burwell, 2006; Schade and Rothengatter, 2004). A study conducted by Maunganidze 
(2011) explains that general public transportation falls into the category of Mass Rapid 
Transit (MRT), or modes of urban transportation that carry large volumes of passengers 
quickly. However, little has been published on the impact that such modes of public 
transportation have in South Africa, and Cape Town in particular.  
 
2.1.2 The Bus Rapid Transit (BRT) system 
According to Hardin (2002), cited in Laffel (2006), one type of public transit in the USA 
involves buses that use dedicated rights of way (ROW), such as bus lanes or bus ways. 
Effective bus-way transit features high passenger capacity, efficient fee collection 
methods, well-designed bus stops, organized operations, and handicap accessibility. 
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Bus-way transit provides good services at a reasonable cost but often falls victim to 
stigmatization as an unsafe travel modality with negative attributes. People in the USA 
find bus transit to be dirty, slow, noisy, and a generally poor-quality ride meant to serve 
low-income residents who do not own cars (Hardin, 2002, cited in Laffel, 2006). 
However, a study by Lee (2000), also cited in Laffel (2006), concluded that public transit 
systems serve only 1% of the transportation demand in the USA. The situation in the 
South African context is different in the sense that usage of public transport remains 
high irrespective of the fact that private vehicles have also increased. The results of a 
study into the effectiveness of the BRT system in Johannesburg, which was conducted 
by Vaz and Venter (2012), show that most workers use some sort of public transport to 
travel to work, while less than 7% use private vehicles and about 11% walk (see Figure 
1).  
 
 
Figure 1 – Mode of travel to work in Johannesburg (from Vaz & Venter, 2012) 
 
However, a survey conducted by Luke and Heyns (2013) showed that, regardless of 
such high usage, even in South Africa public transport is not rated highly due to 
reasons similar to those reported by Hardin (2002), cited in Laffel (2006) in the USA. 
Respondents in the South African survey highlighted the principal concerns pertaining 
to public transport as: (i) the provision of services, (ii) safety and reliability, (iii) mobility 
and accessibility, (iv) affordability and (v) quality of infrastructure.  
 
2.1.3 Public transport in cities 
The cities that do have public transportation systems tend to be those that have highly 
developed expertise in urban control and management. This is due to the fact that 
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transit mechanisms require a high degree of operational integrity as a prerequisite for 
their successful implementation and use (Maunganidze, 2011). However, due to 
operational challenges and inefficiencies, Hardin (2002) and Lee (2000), both cited in 
Laffel (2006), state that some sectors of the population in the USA view public transit as 
unreliable, unattractive, unclean, and not worth the wait. 
 
2.1.4 Transport situation in South Africa 
The emergence of a new legislative and policy framework for urban passenger 
transport planning and provision was initiated in the wake of deliberations by the 
National Transport Forum between 1992 and 1995. Central to the various statements of 
specific objectives embedded in the relevant guidelines is the overarching goal of 
bringing about a fundamental transformation of the ineffective and inequitable transport 
system inherited from the apartheid regime, as stipulated by the White Paper on 
National Transport Policy (1996). 
 
2.1.5 Sustainability and the South African context 
South Africa, as a member of the BRICS nations (Brazil, Russia, India, China and 
South Africa), can learn from the experiences of these countries concerning 
transportation and sustainable development. The literature revealed that, while there is 
a definite demand for effective, efficient and reliable public transport systems in different 
parts of the world, there is certainly a need to consider the environmental, economic 
and social sustainability of such systems. 
 
The improvement of public transport is one of eight key strategic focus areas identified 
by the City of Cape Town in its Integrated Development Plan for achieving its long-term 
vision and developmental goals. Public transport plays a vital role in providing all 
citizens and visitors with access to opportunities and facilities, whether for economic, 
education, health, recreation or social purposes (MyCiTi Business Plan, 2010). 
 
Since 2007 the City of Cape Town has been working on the first phase of an Integrated 
Rapid Transit (IRT) system in Cape Town, aimed at significantly improving public 
transport in the City. The first leg of this IRT system is the dedicated work on the MyCiTi 
system. While this is primarily a ‘Bus Rapid Transit’ system, it is designed in a way that 
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emphasizes the need for integration with other modes, especially rail, which is currently 
the backbone of public transport in Cape Town (MyCiTi Business Plan, 2010). 
 
Given the context provided by this literature review I now aim to establish whether the 
development of the MyCiTi transport system in Cape Town took sustainable 
development principles into account in order to minimise environmental, economic and 
social impacts. 
 
2.1.6 Sustainable development and transportation 
Study findings by Zuidgeest and van Maarseveen (2000) regarding Transportation 
Planning for Sustainable Development and presented at the South African Transport 
Conference in Cape Town, indicated that transportation and traffic have grown at a 
steady pace over many decades. They further indicated that this trend was likely to 
continue because of a combination of various supply and demand factors, especially in 
urban areas in both the industrialized and industrializing world. Their study also adds 
that, concurrently, the negative impacts of transportation have become a global issue. 
These are classified as impacts on air, water resources and land, as well as on bio-
systems.  
 
Zuidgeest and van Maarseveen (2000) suggest that transportation planning traditionally 
relies on the equilibration theory as explained by Manheim (1979). In this theory, a 
transportation system is said to be tightly interrelated with the socio-economic system, 
mainly the laws of supply and demand. The transportation system (supply) is predicted 
to affect the way in which the socio-economic system grows or changes (demand), and 
consequently the socio-economic system will call for changes in the transportation 
system. 
 
Irrespective of support for this theory, it is generally accepted, as outlined by Zuidgeest 
and van Maarseveen (2000), that no road network will be able to meet the forecast 
levels of travel demand. In addition, the limits of environmental burden have already 
been crossed. This realization initiated the search for new methods of transportation 
planning. Concurrently, there is agreement at an international level that sustainable 
development is a requirement for the planning and development of transportation 
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systems. Such development incorporates improved well-being and prosperity of the 
people (communal and economic) as well as taking care of available resources (mostly 
ecological), hence implying care for present and future generations. Consequently, this 
has driven transportation engineers and planners to be more creative and to internalize 
the concept of sustainable development in their transportation planning methods and 
models (Zuidgeest and van Maarseveen 2000).  
 
It is in this context that this study was initiated. It seeks to clarify whether post-apartheid 
laws and sustainability principles, as enshrined in the legislation listed above, have 
indeed been considered in the implementation of the MyCiTi transport system in the 
City of Cape Town. 
 
2.2 Theoretical framework 
2.2.1 Sustainable development 
This study tests the applicability of the sustainable development approach as 
expounded by the 1987 Brundtland Report of the World Commission on Environment 
and Development (Brundtland 1987). The study further takes cognizance of the work of 
Kates et al (2005) and Harris (2000) on how science and technology are being 
incorporated into the concept of sustainability in enhancing the contribution of 
knowledge to sustainable human development. Innovations in transport systems have a 
science-and-technology aspect that is being implemented to advance human ecological 
sustainability. For instance, innovations in transport systems aim at processes that 
reduce possible environmental hazards and enhance environmental protection values 
which, in this case, are the core of the MyCiTi bus system project in the City of Cape 
Town. 
 
2.2.2 Ecological modernization 
According to Buttel (2000), ecological modernization centers around the understanding 
that political processes and practices are necessary to move into modernization 
processes. This discourse places emphasis on the technological processes of 
capitalism in striking a balance in human ecology. That is to say, the political decisions 
that are made globally and locally about human development may impact on 
sustainable development in human ecology. Mol (2010) suggests that this theory is 
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situated in the understanding of how contemporary society copes with environmental 
challenges. The MyCiTi bus system project represents a coping mechanism regarding 
the environmental problems that arise from increased usage of automobiles within the 
precincts of the City of Cape Town. 
 
2.3 Relevant environmental legislation 
The political leadership of post-apartheid South Africa has convincingly demonstrated 
its seriousness of pursuing sustainable development. This was done by ensuring that 
several laws were promulgated which enforced the incorporation of sustainable 
development principles in major development plans. This, on the other hand, does not 
necessarily mean that such laws are strictly enforced. A few of such laws are given in 
the sections below. 
2.3.1 National Environment Management Act, No. 107 of 1998 
This law was passed to provide for co-operative environmental governance by 
establishing: (i) principles for decision-making on matters affecting the environment, (ii) 
institutions that will promote cooperative governance; (iii) procedures for coordinating 
environmental functions exercised by organs of state, and (iv) certain aspects of the 
administration and enforcement of other environmental management laws. It also 
provides for matters connected with the balancing of environmental, social and 
economic considerations. It addresses the issues of intergenerational equity and the 
punitive clauses relating to the polluter-pays principle, but it does not address poverty or 
consumption and production issues. 
 
2.3.2 National Environmental Management: Biodiversity Act, No. 10 of 2004 
This piece of legislation was enacted to provide for the management and conservation 
of South Africa’s biodiversity within the framework of the National Environmental 
Management Act, 1998, and for the protection of species and ecosystems that warrant 
national protection. In addition, it provides for the sustainable use of indigenous 
biological resources and the fair and equitable sharing of benefits arising from bio-
prospecting involving indigenous biological resources. This law also addresses matters 
relating to the establishment and functions of a South African National Biodiversity 
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Institute and any other matters connected therewith (Preamble of the National 
Environmental Management: Biodiversity Act, 2004). 
 
The above-mentioned pieces of legislation are some of the laws used by the new 
democratic government in South Africa to ensure that sustainability is central to all 
development projects in this country. Whether these laws are implemented and 
enforced in reality remains to be seen. 
 
2.3 Conclusion  
The literature presented here was divided into three broad themes. Sections 2.1.1 to 
2.1.4 explored the main factors dictating the need for efficient public transport systems 
in several parts of the world. Factors influencing the need for public transport seem to 
be the same in most parts of the world, but reasons affecting the success or failure of 
aspects of public transport systems varied from safety and status to reliability and 
cleanliness. Reasons were complex and problems were not necessarily rectified. 
Sections 2.1.5 to 2.2.2 focused on sustainable development and the commitments of 
several nations to ensuring that all development is conducted sustainably to prevent 
further environmental decay whilst promoting more environmentally friendly options. In 
all the literature reviewed it is evident that carbon emissions are undesirable and that 
traffic congestion and pollution create major socio-economic problems. Section 2.3 
reviewed literature dealing with South African legislation and its commitment to 
promoting sustainability. It demonstrated that, besides being a signatory to international 
agreements attempting to combat the negative effects of unsustainable development in 
South Africa, the country has promulgated laws seeking to enforce sustainable 
development. This is indeed commendable for a developing country.  
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CHAPTER 3 - RESEARCH METHODOLOGY 
 
3.0 Introduction 
The previous chapter explored three themes of literature based on factors known to 
influence the choice of users to support public transport systems. This chapter outlines 
the methods used to obtain the data needed to reach the desired objectives as outlined 
in Chapter One. It focuses on the research design, description of the study area, data 
sources, sampling framework and data collection processes, as well as ethical 
considerations and limitations. The data was collected in two separate phases using 
only qualitative methods. 
 
3.1 Research design 
This social study followed a qualitative research approach, which is defined as a study 
concerned with developing explanations of social phenomena and which aims to help 
with understanding the world in which we live and why things are the way they are 
without necessarily quantifying the results in the form of measurements (Hancock et al., 
1998). Since the study looks at the impacts of the MyCiTi Bus system project that was 
rolled out with the aim of achieving specific objectives that touch on the lives of the 
people in the City of Cape Town, an evaluation approach was engaged. By definition, 
evaluation research is a type of study that uses standard social research methods for 
evaluative purposes and that also employs special techniques unique to the evaluation 
of social programs (Powell, 2006).  
 
The study explored the perceptions of the various stakeholders about the impacts of the 
MyCiTi bus project in meeting the sustainable development objectives embedded in the 
Millennium Development Goals. Data for this study have been collected through 
interviews which were conducted with employees from the City of Cape Town, the 
(provincial) Department of Environmental Affairs and Development Planning (DEADP) 
and the (national) Department of Environmental Affairs as key informants. Also, it had 
been the intention to obtain the views of the leadership of Cape Town’s Minibus Taxi 
Association on how the rolling-out of this project has impacted on their business. 
However, during the pilot phase of gathering data it became obvious that none of them 
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had a good understanding of the concept of sustainable development. The study 
therefore excluded them from the data-gathering process as they were unable to 
answer most of the questions asked.  
 
3.2 Description of the study area  
The study area is located in the Western Cape Province, in the City of Cape Town, 
where traffic congestion has been assessed to be the highest of South Africa’s major 
cities (TomTom traffic index, 2014). This study was limited to the boundaries of the 
Cape Peninsula where the MyCiTi project has constructed several routes. The Cape 
Peninsula is approximately 470 km2 and is located at the south-western tip of the 
African continent (Cowling et al., 1996).  
 
The current human population of Cape Town is approximately 3.1 million, with many of 
the inhabitants having immigrated recently from other parts of South Africa and the 
African continent (Integrated Development Plan 2013/2014). Another increase in the 
population is explained by the rapid development of tourism. More than half of the 
international tourists that visit South Africa include the City of Cape Town in their visit 
(830,000 in 1999), with domestic visitor numbers even higher at 3.8 million in 1999 
(Integrated Development Plan 2013/2014). 
 
Before the 2010 World Cup the R27 (Marine Drive) was the major road which existed 
between the City of Cape Town and several areas in the magisterial district of Milnerton 
such as Paarden Island, Table View, Parklands, Dunoon, etc. The only viable 
alternative route was Koeberg Road which stretches between the N7 and the N1. 
Unfortunately it is dominated by minibus taxi drivers whose driving behaviour makes it 
less attractive for other road users. Transport options on these two roads were limited 
to buses, minibus taxis or, primarily, privately owned cars. Due to limited access to 
public transport and the urban design of this study area, most commuters who owned 
private vehicles were left with no choice but to use their vehicles, regardless of the 
heavy peak hour traffic.  
 
Pressure for world-class transport facilities during the World Cup ushered into reality 
the introduction of the MyCiTi bus service. In its early stages it focused primarily on 
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servicing passengers who would be travelling from the city centre to attend World Cup 
matches at the Cape Town Stadium. After the World Cup, the MyCiTi bus service was 
rolled out to several other areas in the Peninsula, such as Milnerton, Parklands, 
Dunoon, Sea Point, Khayelitsha, etc. This study focused on the MyCiTi transport 
system as a whole, rather than on specific routes. 
 
3.3 Data sources and the type of data obtained from each source 
Information that was collected through interviews constitutes the main primary data for 
this study. This data was collected through in-depth interviews with the key informants 
from the various institutions that played some role in facilitating the rolling out of the 
MyCiTi bus system as a Millennium Project. These institutions included the City of Cape 
Town, DEADP and DEA. The initial intention was to include the collection of data from 
members of the minibus taxi industry as well as members of the general public, mainly 
those that have regularly used the MyCiTi bus system in the City of Cape Town, to 
obtain their views on the sustainability of MyCiTi. However, during the pilot phase it 
became evident that members of the minibus taxi industry and members of the general 
public had limited knowledge of sustainable development. The study therefore opted to 
exclude these groups from the data-gathering process and focused primarily on specific 
sectors whose members had a good understanding of sustainable development. 
 
The study, therefore, is biased towards environmentalists as the pilot study showed that 
they displayed a good understanding of sustainable development. 
 
In addition to the primary data collected through interviews, the literature review was 
also used as a source of both primary and secondary data for this study. This involved 
reviewing scholarly documents that were conducted in the area of public transport 
systems in cities, as well as government documents.  
 
3.4 Sampling framework 
Sampling was conducted in two phases: Phase 1 was a pilot study and Phase 2 the 
main study.  
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During Phase 1, random probabilistic sampling was followed. This type of sampling 
occurs when each sampling unit in a clearly defined population has an equal chance of 
being included in the sample (Teddlie & Yu, 2007). For the pilot study, the Cape 
metropolitan area was the defined population from which 15 individuals were randomly 
selected and interviewed. All of them were asked the same questions and their answers 
were recorded in a structured form. The purpose of the pilot study was to: (i) ensure 
that the questions were clear and understandable; (ii) ensure that the questions were 
easy to answer; and (iii) determine how long the interviewees would take to answer 
each question.  
 
After the pilot phase it was necessary to change from probabilistic to non-probabilistic/ 
purposive data sampling in Phase 2. This was because, from the pilot study, it was 
clear that only those individuals with an environmental background had a good grasp of 
sustainable development. Purposive sampling techniques involve selecting certain units 
or cases ‘‘based on a specific purpose rather than randomly (Teddlie & Yu, 2007). The 
study therefore engaged purposive sampling techniques to identify and collect data 
from the targeted stakeholders (50 interviewees). These stakeholders included those 
specific occupational categories and officials who had knowledge about the impacts of 
the MyCiTi project and how it was implemented, as well as familiarity with sustainable 
development principles. From their responses, it was possible to gather sufficient data 
to allow appropriate analysis and to enable conclusions to be drawn.  
 
3.5 Data collection process 
Data for this study was collected through in-depth interviews which were conducted with 
key informants. The data collection process was divided into two phases. Phase 1 was 
the pilot study and most interviewees were either minibus taxi owners and drivers or 
members of the general public who use, or are familiar with, the MyCiTi bus service. 
Phase 2 was the main study and the data were gathered as follows: 
 
3.5.1 The interviewing of personnel from the City of Cape Town who worked closely 
with the development of the MyCiTi project. 
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3.5.2 The interviewing of personnel from the Department of Environmental Affairs and 
Development Planning (DEADP) who work closely with Environmental Impact 
Assessment (EIAs) and environmental legislation. 
3.5.3 The interviewing of personnel from the Department of Environmental Affairs 
(DEA) who work closely with environmental legislation. 
3.5.4 The interviewing of personnel from the Department of Agriculture, Forestry and 
Fisheries (DAFF) who work closely with sections of the Marine Living Resources 
Act which deal with the environment in general. 
 
3.6 Ethical considerations 
None of the information gathered was from any person regarded as a minor. Respect, 
dignity and autonomy of all interviewees were upheld. This was achieved by explaining 
the aims of the research, what was expected of the interviewees, approximately how 
long the interview would take, the fact that participation was voluntary, that interviewees 
could withdraw at any time and that confidentiality would be protected. All interviewees 
were anonymized so that none of their opinions could be traced back to them. Also 
taken into account was the beneficence principle of doing no harm to, and maximizing 
possible benefits and minimizing possible harm for, the participants. It was made clear 
to all participants that the research was towards a Master’s degree that would enable 
the researcher to obtain a better understanding of the sustainability of the MyCiTi 
transport system. 
 
3.7 Limitations 
Firstly, since this study was qualitative in nature, its findings are limited in application to 
the specific locality from which data was collected. Secondly, the number of people 
interviewed did not form a representative sample of the population. Thirdly, the 
interviewees were selected subjectively by the researcher and this could have led to 
bias because there might have been other people who could potentially have been 
interviewed but who were not known to the researcher. Fourthly, the collected data was 
interpreted subjectively by the researcher because of the qualitative nature of the study. 
The views of the interviewees were subjective because they were limited to what they 
know. Therefore - due to all these limitations - this study may not be sufficiently 
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conclusive to project the views of the majority in the City of Cape Town. Lastly, the 
study was limited in scope due to financial and time constraints.  
 
3.8 Conclusion 
This chapter has delivered an account of the methods used for this study, as well as the 
reasons for choosing those methods. In addition, it explained how the data was 
captured and analyzed, the ethical considerations of the thesis and the limiting factors 
for the thesis, particularly in terms of locating interviewees who fully understood the 
concept of sustainable development and data collection constraints. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 21 | P a g e  
 
CHAPTER 4 – RESULTS 
4.0 Introduction 
Chapter three outlined the research methods used to collect the data. This chapter 
presents the findings from the two phases of data collection. Section 4.1 provides the 
results for Phase 1, Section 4.2 the results for Phase 2 and Section 4.3 the results of 
the outcomes of the responses from interviewees to the eight questions asked. 
 
4.1 Phase 1 – Pilot study  
During this phase, probabilistic sampling was followed and 15 individuals were 
randomly selected and interviewed. All of them were asked the same questions as 
indicated in Appendix 2. Results obtained are given in Table 1. 
 
Table 1 – Outcomes from interviews conducted with random users and non-users of the MyCiTi bus 
service 
Questions Yes No Unsure Total 
Q1 Do you think the implementation of the MyCiTi transport system 
in Cape Town complied with sustainable development principles 
since its inception? If Yes or No, Why? 
8 6 1 15 
Q2 Are you familiar with sustainable development? If yes, which 
sustainable development principles do you think were considered in 
the implementation of the MyCiTi transport system?  
 
8 4 3 15 
Q3 Are you familiar with the public consultation process? If yes, to 
what extent do you think the members of the public were involved in 
the planning of the MyCiTi project? 
4 8 3 15 
Q4 To what extent do you think the implementation of the MyCiTi 
bus system takes into consideration environmental legislation? 
7 3 5 15 
Q5 Do you think the MyCiTi project incorporated socio-economic 
issues in its implementation? If Yes or No, Why? 
8 6 1 15 
Q6 Do you believe that MyCiTi project is sustainable? If Yes or No, 
Why? 
5 8 2 15 
Q7 Do you believe that MyCiTi project considered environmental 
sustainability during its planning phase? If Yes or No, Why? 
5 4 6 15 
Q8 Do you believe that MyCiTi project is culturally sustainable? If 
Yes or No, Why? 
11 4 0 15 
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Each one of the interviewees was asked eight questions captured in column 1 and 
represented by Q1 to Q8 in Table 1. The number of interviewees who responded “Yes”, 
“No” or “Unsure” to each question was captured in Table 1 in columns 2, 3 and 4 
respectively. The total number of interviewees who were used as a sample for the pilot 
is given in Column 5. This was done to make it easy to present the results and to 
enable easy comparison of the outcomes between the different categories of 
interviewees. The results obtained from the different categories were then compared 
and used to produce a graphically descriptive histogram which displays the outcomes 
(see Figure 2).  
 
 
Figure 2 – Outcomes of answers given by interviewees during the pilot phase (n=15). 
 
From the results given in Figure 2, it is evident that there was considerable variation in 
the answers given per question. The different questions asked, i.e. Q1 to Q8, were 
designed in such a way that if an interviewee responded “Yes” to Q1 then they would 
have to answer “Yes” to all the remaining questions. If there were inconsistencies 
where an interviewee responded “Yes” to some questions and “No” to some, this was 
indicative of the fact that the interviewee did not fully understand the questions.  
 
In Figure 2 eight out of 15 interviewees (53%) responded “Yes” to Q1, meaning they 
agreed that the implementation of the MyCiTi transport system in Cape Town complied 
with sustainable development principles. Ideally the same number should have 
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responded “Yes” to the remaining questions. However, the number that responded 
“Yes” to questions 3, 4, 6 and 7 was much less, meaning that they either did not 
understand the questions or they deliberately distorted the facts.  
 
Six out of 15 (40%) responded “No” to Q1, meaning they disagreed that the MyCiTi 
transport system complied with sustainable development principles. Ideally those who 
responded “No” to Q1 should have constantly maintained “No” as their answer 
throughout, but the number that responded “No” to questions 2, 4, 7 and 8 was much 
less. Conversely, the number that responded “No” to question 3, 5 and 6 was higher. 
This again means that the questions asked were probably misunderstood by the 
interviewees, although few of them asked for clarification. A similar trend that conveys a 
message of inconsistency is also discernible in the category of interviewees who 
responded “Unsure” to Q1 to Q7. 
 
This necessitated a further investigation into which groups of individuals among 
interviewees possibly misunderstood the questions asked. This was achieved by 
grouping the responses according to the occupational categories of the interviewees 
(Table 2). Data for occupational categories which mostly responded “Yes” to all 
questions were captured in Column 2, data for those who responded “No” to all 
questions was recorded in Column 3 and data for those who mixed “Yes” and ”No” to 
different questions was recorded in Column 4.  
 
Table 2 – Data from different occupational categories when grouped according to those who responded 
“Yes”, “No” or mixed both “No” and “Yes”  
Occupational 
categories* 
Yes No Mixed 
Minibus 0 6 0 
Environ 4 0 0 
Finance 0 0 2 
Admin 1 0 2 
Technical 2 0 0 
 
*  1) “Minibus” - minibus owners and drivers, “Environ” - environmentalists and related professions, “Finance” - 
individuals with a finance-related degree, including economists, “Admin” - individuals with administration-
related degrees, and “Technical” - technicians regardless of specialty. 
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The data given in Table 2 enabled the determination of a clear distinction between the 
different occupational categories. It distinctly shows that different occupational 
categories responded differently to the questions asked (see Figure 3). The results 
indicate that 100% of interviewees from the minibus taxi industry consistently said “No” 
to all questions asked. This did not make sense as some of the questions asked clearly 
related to activities they knew about and which they should have said “Yes” to. For 
example, Q3 asked if they believe that there was public consultation before the MyCiTi 
project was implemented and all the interviewees from the taxi industry responded “No”. 
However, when they were asked to explain why, their reasons varied from “when they 
contacted us they said they would organize that we get code 10 driver’s licenses so we 
could drive the buses” to answers like “they lied to us”. 
 
 
Figure 3 - Responses of different occupational categories when grouped according to those who 
responded “Yes”, “No” or mixed both “No” and “Yes” 
 
This clearly means that public consultation did take place and that the interviewees, in 
particular, were consulted, but they still chose to maintain that no public consultation 
took place. This clearly illustrated that they did not understand what public consultation 
meant or simply that they do not have any knowledge of the concept of sustainable 
development. This trend was also discernible in all the other questions. As a result, it 
was decided to exclude all data from the taxi industry because the results obtained 
were un-informative. 
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Figure 3 also shows that results obtained from interviewees from both the Admin and 
Finance occupational categories were mixed, meaning interviewees were either not 
sure or were confused about what the questions were asking, even though clarification 
was given when requested. This may also mean that they, too, do not have a good 
understanding of the concept of sustainable development. Their data was also 
considered un-informative and the two occupational categories were excluded from the 
main study.  
 
On the contrary, results acquired from both the Environ and Technical occupational 
categories (see Figure 3) clearly show that 100% of the interviewees responded “yes” 
to all the questions. This was more in line with what was expected and the data from 
both these categories was found to be reliably informative. Therefore, for the main 
study, data from environmentalists, technicians and related occupational categories 
were pursued. This led to the main study changing from the probabilistic sampling used 
in the pilot study to non-probabilistic and purposive sampling. 
 
The outcome of the pilot study also necessitated that certain questions be rewritten 
because it was clear that most interviewees misunderstood them. Questions 2, 3, 6 and 
8 in Appendix 2 were rewritten as shown in Appendix 3. This made it easy for most 
interviewees to understand what the questions were asking. 
 
4.2 Phase 2 – Interviews with individuals from the Environ and Technical 
occupational categories as well as other related categories. 
 
For the main study, a total of 50 individuals from the departments mentioned in Chapter 
3 were interviewed. All of them were asked the questions listed in Appendix 3. 
Clarification was given to interviewees only in instances where the meaning of a 
question was not fully understood. Results were then categorized and captured as 
indicated in Table 3. 
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Table 3 – Outcomes from interviews conducted with individuals from several government departments 
working either as environmentalists, technicians or occupational categories related to both. 
Questions Yes No Unsure Total 
Q1 Do you think the implementation of the MyCiTi transport 
system in Cape Town complied with sustainable development 
principles since its inception? If Yes or No, Why? 
41 8 1 50 
Q2 Do you think any sustainable development principles were 
purposefully considered in the implementation of the MyCiTi 
transport system?  
40 3 7 50 
Q3 To what extent do you think the members of the public 
were involved in the planning of the MyCiTi project? If Yes, to 
what extent? If No, why do you say so? 
28 12 10 50 
Q4 To what extent do you think the implementation of the 
MyCiTi bus system takes into consideration environmental 
legislation?  
38 3 9 50 
Q5 Do you think the MyCiTi project incorporated socio-
economic issues in its implementation? If Yes or No, Why? 
41 5 4 50 
Q6 Do you believe that MyCiTi project is economically 
sustainable? If Yes or No, Why? 
38 9 3 50 
Q7 Do you believe that MyCiTi project considered 
environmental sustainability during its planning phase? If Yes 
or No, Why? 
40 3 7 50 
Q8 Do you believe that MyCiTi project is socially/culturally 
sustainable? If Yes or No, Why? 
43 6 1 50 
 
As in the pilot study, each interviewee was asked eight questions represented by Q1 to 
Q8 in Table 3. The total number of interviewees who responded to each question is 
given in Column 5. This was done to make it easy to present the results and to enable 
easy comparison of the outcomes between the different categories of interviewees (see 
Figure 4). The results obtained from the different categories were then compared and 
used to produce graphically descriptive pie charts for each question asked, as indicated 
below.  
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Figure 4 – Responses of interviewees with an environmental or technical background to questions 1-8, 
represented by Q1-Q8 (n=50). 
 
The results obtained (as shown in Figure 4) indicate that there is little variation in 
responses given by the interviewees for the different questions. In almost all questions 
it is evident that a majority of interviewees responded “Yes”. Only a few interviewees 
responded “No” or “Unsure” to all the questions. The biggest variation was in responses 
given for question three (see Figure 4, Q3) where slightly more than 50% of 
interviewees said “Yes” and the remaining 50% was shared almost equally between 
those who said “No” and those who were “Unsure”. The results given in Figure 4 seem 
to be consistent with the hypothesis that individuals with an environmental background 
have a good understanding of the concept of sustainable development when compared 
with the other occupational categories, their responses appearing to be consistent with 
reality.   
 
4.3 Outcomes of the responses from interviewees per question asked 
From the results given in Figure 4, it was then necessary to investigate each question 
closely and determine the exact difference in responses given by interviewees to the 
questions asked. This was achieved by drawing pie charts in order to quantify 
responses to each of the questions asked, from Q1 to Q8. 
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4.3.1 Responses by interviewees to Question 1 (Q1) 
The question asked in this case was “Do you think the implementation of the MyCiTi 
transport system in Cape Town complied with sustainable development principles since 
its inception?” The responses given were captured on data sheets and the results are 
presented in Figure 5.  
 
 
Figure 5 – Responses by interviewees to Q1 (n=50)  
 
From the responses given, it is evident that a majority of interviewees (82%) responded 
“Yes” to Q1, meaning they agree that the implementation of MyCiTi transport system in 
Cape Town complied with sustainable development principles since its inception. 
Almost all of them gave logical reasons that were consistent with globally known and 
recognized sustainable development principles. Only 16% of the interviewees 
responded “No” to Q1, meaning they did not agree that the MyCiTi transport system as 
a project was implemented in a sustainable manner. Only 2% responded “Unsure” to 
question 1, meaning they were not sure whether the MyCiTi project was implemented 
sustainably.  
 
Figure 6 – Common reasons given by interviewees who said “Yes” to Q1 (n=41) 
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Figure 6 gives the most common answers given by interviewees who said “Yes” to 
Question 1 to support their views regarding the sustainability of the MyCiTi transport 
system. The reasons given were re-assuring since it was clear that interviewees had 
knowledge of the subject and were convinced from their observation and experience 
that the MyCiTi transport system was developed sustainably. Of the interviewees, 28% 
believed that part of the sustainability of the MyCiTi transport system was achieved 
through lessening traffic congestion, and another 23% acknowledged the reduction of 
emissions as another common mechanism to achieve sustainability. 
 
4.3.2 Responses by interviewees to Question 2 (Q2) 
In this case, the question asked was “Do you think any sustainable development 
principles were purposefully considered in the implementation of the MyCiTi transport 
system?”   
 
 
 
 
 
 
 
 
 
Figure 7– Responses by interviewees to Q2 (n=50)  
 
It is evident from the responses given that a majority of interviewees (80%) responded 
“Yes” to Q2, meaning they agree that sustainable development principles were 
purposefully considered in the implementation of the MyCiTi transport system. When 
asked why they thought so, almost all of them gave examples of which principles were 
considered and the examples were also consistent with globally known and recognized 
sustainable development principles. 
 
Only 6% of the interviewees responded “No” to Q2, meaning they did not agree that the 
MyCiTi transport system as a project was implemented in a sustainable manner.  The 
number of those who responded “Unsure” to Q2 was slightly higher at 14%, meaning 
they were not sure of which principles were implemented.  
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Figure 8 shows the most common answers given by interviewees who said “Yes” to Q2 
to support their views regarding the sustainability of the MyCiTi transport system.  
 
 
Figure 8 – Common reasons given by interviewees who answered “Yes” to Q2 (n=40) 
 
As in Figure 6, the reasons given by interviewees in Figure 8 were re-assuring since it 
was clear that interviewees had knowledge of the subject and were convinced from 
their observation and experience that the MyCiTi transport system was sustainably 
developed. A majority (45%) believed that the MyCiTi transport system addresses 
environmental issues adequately. This was followed by 29% of interviewees who were 
fully convinced that socio-economic issues were met.  
 
4.3.3 Responses by interviewees to Question 3 (Q3) 
The third question asked was “Do you believe that members of the public were 
consulted in the planning of the MyCiTi project?” The results are displayed in Figure 9. 
Although a majority of the interviewees responded “Yes’ to this question, the number 
was smaller than in both Q1 and Q2.  
 
Figure 9 – Responses by interviewees to Q3 (n=50)  
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Only 56% of the interviewees responded “Yes” to Q3 (Figure 9). This is a large 
reduction when compared to Q1 and Q2. This is indicative of the fact that, among the 
people interviewed, a substantial number of them disagreed that a meaningful public 
consultation process took place. Conversely, those who responded “Yes” supported 
their statements by giving reasons and detailed explanations for why they believed so. 
The reasons given were detailed and sufficiently convincing because some of the 
interviewees referred to the publication of information in newspapers that could still be 
acquired. The remaining 44% was split between those who responded “No” (24%) and 
those who responded “Unsure” (20%).  
 
  
Figure 10a – Responses by interviewees who answered “Yes” to Q3 (n=28) 
 
 
Figure 10b – Responses by interviewees who answered “No” to Q3 (n=12) 
 
Figures 10a and b show the most common answers given by interviewees who said 
“Yes” and “No” to Q3 to support their views. The majority (23%) confirmed that 
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consultation with communities, taxi drivers and buses did take place, followed by 18% 
of interviewees saying that indeed the positive attitude of taxi drivers has been evident 
throughout. Additional reasons are given in Figure 10a. 
 
By contrast, the 30% who answered “No” were of the view that taxi associations were 
still unhappy and 20% felt that township residents were not consulted. Another 20% 
mentioned that people were not fully involved.   
 
4.3.4 Responses by interviewees to Question 4 (Q4) 
In this case, the question asked was “Do you think the implementation of the MyCiTi 
bus system takes into consideration environmental legislation?” The responses are 
displayed in Figure 11.  
 
Figure 11 – Responses by interviewees to Q4 (n=50)  
 
As in Q1 and Q2, most interviewees (76%) responded “Yes” to Q4, meaning they agree 
that the implementation of the MyCiTi bus system intentionally took into consideration 
environmental legislation before implementation. When asked why they thought the City 
of Cape Town observed environmental rules, almost all of them commented that such a 
project could not have taken place without having gone through the relevant policy 
mechanisms or having followed the formal EIA process. Figure 12 provides the most 
common answers given by interviewees who said “Yes” to Q4 in support of their views 
regarding the observation of environmental legislation by planners of the MyCiTi 
transport system.  
 
Similarly to Q2, only 6% of the interviewees responded “No” to Q4, meaning they did 
not agree that the planners of the MyCiTi transport system considered environmental 
legislation before implementation.  The number of those who responded “Unsure” to Q4 
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was a bit higher at 18%, meaning they were not sure whether environmental legislation 
was considered or not. 
 
 
Figure 12 – Common reasons given by interviewees who answered “Yes” to Q4 (n=38) 
 
The reasons given by interviewees in Figure 12 were convincing since it was clear that 
they had knowledge of the subject and were persuaded from their scrutiny and 
familiarity that the MyCiTi transport system planners did observe environmental 
legislation before the project was implemented. This is reflected in the 29% who said 
that the National Environmental Management Act (NEMA) and Environmental 
Conservation Act (ECA) had been consulted, and that an Environmental Impact 
Assessment (EIA) had been conducted. Twenty three percent believed that the MyCiTi 
transport system did minimise traffic congestion and emissions, and 21% believed that 
it minimised environmental impact. 
 
4.3.5 Responses by interviewees to Question 5 (Q5) 
The question asked at this stage was “Do you think the MyCiTi project incorporated 
socio-economic issues in its implementation?” The responses given are presented in 
Figure 13.  
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Figure 13 – Responses by interviewees to Q5 (n=50)  
 
Most interviewees (82%) responded by answering “Yes” to Q5, meaning they agree that 
the planners of the MyCiTi bus transport system purposely incorporated socio-
economic issues in its roll-out and implementation. When asked why they thought the 
City of Cape Town did this, most of them gave responses that are consistent with 
sustainable development. Figure 14 shows the most common answers.  
 
By contrast, 10% of the interviewees responded “No” to Q5, meaning they did not agree 
that the planners of the MyCiTi transport system considered socio-economic issues in 
their planning.  The number of those who responded “Unsure” to Q5 was lower (8%), 
meaning they were not sure whether socio-economic issues were considered or not. 
 
  
Figure 14 – Common reasons given by interviewees who said “Yes” to Q5 (n=41) 
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The reasons given by interviewees in Figure 14 were not only convincing, but it was 
clear that they had a good knowledge of what was meant by “socio-economic” issues. 
They were also certain that, from their observation and experience, the MyCiTi 
transport system meets most socio-economic needs related to transportation. Of the 
interviewees, 22% believed that the City of Cape Town incorporated socio-economic 
issues by integrating different social classes. “Affordable fares” was the second-most-
popular reason, with 17% of interviewees mentioning it (see Figure 14).  
 
4.3.6 Responses by interviewees to Question 6 (Q6) 
The sixth question that interviewees were asked was “Do you believe that the MyCiTi 
project is economically sustainable?” The responses are presented in Figure 15.  
 
 
Figure 15 – Responses by interviewees to Q6 (n=50)  
 
Most interviewees (76%) responded by answering “Yes” to Q6. When asked why they 
thought the MyCiTi bus transport system was economically sustainable, most of them 
gave convincing responses which are consistent with sustainable development. Figure 
16 shows the most common reasons given.  
 
A number of the interviewees that responded “No” to Q6 was18%, meaning they did not 
agree that the MyCiTi bus transport system was economically sustainable.  Reasons 
given were based on their experiences on certain routes, especially the route from the 
Cape Town city centre to the Cape Town International Airport. The number of those 
who responded “Unsure” to question 6 was lower (6%), meaning they were not sure 
whether MyCiTi bus transport system was economically sustainable or not. 
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Figure 16 – Common reasons given by interviewees who said “Yes” to Q6 (n=38) 
 
From the results in Figure 16, it was clear from some of the reasons given by 
interviewees that they had a good understanding of what was meant by economic 
sustainability. They were convinced from their observation and experience that the 
MyCiTi transport system should be able to generate sufficient profit to continue serving 
the public without running at a loss, especially on high-demand routes such as the one 
running from the Cape Town city centre to Table View and surrounding areas. Half of 
the interviewees who answered “Yes” believed that one of the reasons that the MyCiTi 
transport system is economically sustainable is its popularity, busy schedule and 
affordable fares. This was followed by 23% who believed that the expansion of routes 
confirms that MyCiTi transport system is still growing and shows that it is economically 
sustainable (see Figure 16).  
 
4.3.7 Responses by interviewees to Question 7 (Q7) 
This question was, to some degree, related to Q4. The question was “Do you believe 
that the MyCiTi project considered environmental sustainability during its planning 
phase?” Q4 dealt with environmental law whereas Q7 dealt with the sustainability of the 
environment. The outcomes obtained from the responses of interviewees are presented 
in Figure 17.  
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Figure 17 – Responses by interviewees to Q7 (n=50)  
 
It is evident that most interviewees (80%) responded by answering “Yes” to Q7. A small 
number (6%) of the interviewees responded “No” to Q7.  The number of those who 
responded “Unsure” to Q7 was (14%), meaning they were not sure whether the MyCiTi 
bus transport system was environmentally sustainable or not.  
 
When asked to give reasons why they thought the MyCiTi bus transport system 
considered environmental sustainability during its planning phase, most of the 
interviewees gave responses that are consistent with sustainable development. Figure 
18 shows the most common reasons given by interviewees who said “Yes” to Q7 to 
support their views.  
 
  
Figure 18 – Common answers given by interviewees who responded “Yes” to Q7 (n=40) 
 
Results in Figure 18 indicate that interviewees had a good understanding of what was 
meant by environmental sustainability. They were convinced that from their own 
observations and experience, the MyCiTi transport system planners considered several 
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aspects of environmental sustainability during the planning phase. Some interviewees 
(25%) pointed out that the system reduced the number of cars on the road, with 22% 
saying that the planners had considered issues of pollution. A further 17% stated that 
the use of existing road infrastructure showed that environmental sustainability was 
considered. 
 
4.3.8 Responses by different interviewees to Question 8 (Q8) 
The last question asked was related to Q5. The question was “Do you believe that the 
MyCiTi project is socio-culturally sustainable?” Q5 dealt with socio-economic issues 
whereas Q8 dealt with the sustainability of the social culture of the day. The outcomes 
are presented in Figure 19.  
 
 
Figure 19 – Responses by interviewees to Q8 (n=50)  
 
It is evident that an overwhelming majority of interviewees (86%) responded by 
answering “Yes” to Q8. Only (12%) of the interviewees responded “No” to Q8, meaning 
they did not agree that the MyCiTi bus transport system promoted socio-cultural 
sustainability. The number of those who responded “Unsure” to question 8 was very 
small (2%), meaning they were not sure whether the MyCiTi bus transport system was 
socio-culturally sustainable or not. 
 
When those who responded “Yes” were asked to give reasons why they thought the 
MyCiTi bus transport system was socio-culturally sustainable, most of them gave 
responses that are consistent with sustainable development.  Figure 20 shows the most 
common answers given.  
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Figure 20 – Common answers given by interviewees to Q8 (n=43) 
 
From the outcomes in Figure 20, it is clear that most of the interviewees had a very 
good understanding of what was meant by socio-cultural sustainability. They were 
convinced that from their own observations and practical experience, the MyCiTi 
transport system was indeed designed to optimize cultural socialization and interaction 
by integrating different races and social classes. One of the most common reasons 
given by several interviewees (40%) is that the MyCiTi transport system is socially 
sustainable because it has brought different races together. An additional 30% believed 
that it has brought together different cultures, whereas another 30% agreed that 
different social classes are integrated (see Figure 20). 
 
4.4 Conclusion 
This chapter presented results of the two phases of data collection outlined in the 
previous chapter. The results obtained were sufficiently detailed to support the 
formation of a defendable opinion regarding the sustainability of MyCiTi and to facilitate 
an objective discussion regarding this mode of transport. The following chapter will 
discuss the implications of these results in terms of the credibility of the MyCiTi bus 
transport system as a sustainable means of public transport for potential users around 
the Cape Peninsula. 
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CHAPTER 5 – DISCUSSION 
 
5.0 Introduction 
This chapter discusses the results in the context of the literature presented in Chapter 2. 
This chapter also discusses implications of the results for informing mechanisms to 
encourage continued efforts to pursue further sustainable development initiatives in a 
MyCiTi context, as well as in the wider South African and global context. The chapter is 
divided into four different sections. Section 5.1 discusses factors dealing with the MyCiTi 
transport system and the concept of sustainability.  It addresses the extent to which the 
literature on this topic agrees with the results and the factors influencing support for MyCiTi 
as a public transport system. Section 5.2 discusses factors dealing with the MyCiTi 
transport system in the context of environmental protection. Again, the results are 
considered in relation to the literature, and consider the perceptions of members of the 
public regarding MyCiTi and its attempts to protect the environment. Section 5.3 discusses 
factors dealing with the MyCiTi transport system and economic advancement, and section 
5.4. discusses factors dealing with MyCiTi and social advancement.  
 
Available literature regarding factors that influence sustainable development contends that 
there are three main principles that determine sustainability, i.e. environmental, economic 
and social principles. In addition to legal factors, the following discussion focuses mainly on 
the sustainability of the MyCiTi transport system in relation to these principles and their sub-
principles, as well as the extent to which the results are in accord with the literature. 
 
5.1 MyCiTi transport system and the concept of sustainability 
In the past, almost all nations dealt with public concerns at a local and national level, 
but seldom at an international level where different countries came together and 
actively worked towards change. However, a major shift took place in 1972 when the 
United Nations Conference on the Human Environment (known as the Stockholm 
Conference) was held in Stockholm, Sweden. A precursor to the conference was a 
meeting held in 1971 during which developed nations expressed concern about the 
environmental consequences of increasing global development, while developing 
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nations raised their own continuing need for economic development. This presented a 
serious paradox and a major challenge.  
 
The Stockholm Conference then heightened awareness of the global nature of 
environmental problems and set in motion events that led to the general acceptance of 
the idea of "sustainable development" as a means of realizing the developmental needs 
of all people without sacrificing the earth's capacity to sustain life. Thus the concept of 
"sustainable development" was born out of an attempt to find a compromise between 
the development needs of the nations in the Southern Hemisphere and the strict 
conservation requirements of the already developed nations in the North.  
 
Given the historical context of sustainable development as explained above, it is 
necessary to understand the extent to which the South African government stresses the 
importance of observing sustainable development principles in its day-to-day 
governance. Projects, especially those run by government, are supposed to strictly 
follow sustainable development principles during their implementation. This is primarily 
because government is expected to lead by example in order to encourage private 
companies or individuals to do the same. 
 
The results of this study have demonstrated that, according to the majority of people 
interviewed, the development of the MyCiTi transport system in Cape Town adhered to 
sustainability principles. The questions that interviewees were asked were designed to 
obtain the views of people views (whether users on non-users) regarding the 
sustainability of MyCiTi based on their experience, what they have observed and what 
they have heard. Responses given to all questions were largely supportive of the notion 
that the City of Cape Town purposely took sustainable development principles into 
account before rolling the project out.  
 
The first question asked was unambiguous and sought to determine from interviewees 
if they agreed that the MyCiTi transport system was sustainable or not. Results clearly 
indicate that 82% of those interviewed were convinced that the system was developed 
sustainably. Several reasons for this opinion were given, the most common (28%) being 
the belief that MyCiTi lessens traffic congestion because it has been successful in 
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attracting substantial numbers of people who used to drive to work in their own cars. 
Some of the people interviewed in this study testified that they themselves no longer 
uses their cars to go to work, but rather used the MyCiTi service instead. It could 
therefore be argued that, to a certain degree at least, the MyCiTi transport system has 
succeeded in reducing the number of cars on the roads, thereby easing traffic 
congestion and the potential for accidents.  
 
By reducing the number of cars on the road the amount of pollution due to vehicle 
emissions should also be reduced. This study did not measure the reduction in the 
number of cars or the levels of emissions before and after the introduction of the MyCiTi 
service, but the views of interviewees (16%) were that MyCiTi has brought about 
reduced emissions by reducing the number of cars on the road. Whether the number of 
cars reduced is significant or not, it seems clear that a certain number of cars has been 
removed successfully during peak hour traffic in Cape Town in areas that are serviced 
by MyCiTi. This represents a major contribution towards sustainable development. 
Efforts by the MyCiTi planners represent project development in a sustainable manner 
that brings about benefits to society.  
 
5.2 The MyCiTi transport system and environmental protection 
Following the Stockholm Conference referred to in section 5.1, the United Nations 
Environment Program (UNEP) was established with a mandate to promote the concept 
of environmentally-sound development. UNEP provided the UN with an agency that 
could examine the world's growing environmental and development problems with a 
view to making recommendations to national governments and international bodies on 
appropriate actions. The work of UNEP helped launch the International Environmental 
Educational Program (IEEP) in 1975 and the World Conservation Strategy in 1980. 
 
Consistent with UNEP’s vision, the MyCiTi planners seem to have paid close attention 
to ensuring that the roll-out of the MyCiTi transport system minimized environmental 
disturbance. When interviewees were asked to list sustainability principles that they 
believed MyCiTi implemented, a substantial number of them (48%) believed that 
environmental considerations were taken into account. They believed that the project as 
a whole was conducted in harmony with the environment. When probed on why they 
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thought so, most indicated that it was from their own experience, as well as observation 
of what the City of Cape Town had done to minimize environmental damage. They 
mentioned that the City used existing road infrastructure to introduce new MyCiTi lanes 
instead of removing vegetation and constructing lanes that were additional to existing 
ones. Others pointed to the fact that, where it was unavoidable for vegetation and trees 
to be removed, additional vegetation was planted to substitute for and replace that 
which was removed. This assisted in minimizing environmental damage and served to 
promote better environmental conditions. 
 
The information provided by interviewees was anecdotal, i.e. no measurements were 
taken to quantify the claims. It is of particular importance, however, to note that 
interviewees referred to their own experience and observation. There is an inherent risk 
in using subjective views to evaluate adherence to an important principle. However, 
given the number of interviewees who supported the view that environmental 
sustainability was taken into account (under Q7) together with the number who believed 
that an environmental impact assessment had been undertaken (under Q2, Q4 and 
Q7), it becomes apparent that a large percentage of interviewees were convinced that 
environmental requirements had been planned for before implementation of the MyCiTi 
project, and that issues of sustainability were addressed during the actual 
implementation.  
 
5.3 The MyCiTi transport system and economic advancement 
In 1983, Gro Harlem Brundtland, the then Prime Minister of Norway, was asked by the 
Secretary General of the United Nations to chair a special independent commission, the 
World Commission on Environment and Development (WCED). This commission 
ultimately defined sustainable development as "development that meets the needs of 
the present without compromising the ability of future generations to 
meet their own needs”. Hence WCED believed that, in addition to contributing towards 
a sustainable environment, people had the potential to build a future that is more 
prosperous, more just, and more secure. The commission produced a report that did 
not predict ever-increasing environmental decay, poverty and hardship, but that focused 
instead on the possibility for a new era of economic growth, an era based on policies 
that sustain and expand the environmental resource base.  
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In accordance with this vision, the City of Cape Town developed a transport system 
believed or perceived by at least some of its users to be economically sustainable. Of 
the interviewees asked about the economic sustainability of the MyCiTi transport 
system, 76% believed that it was sustainable. This belief was based on its busy 
schedule, reasonable fares, expansion to other routes (especially townships), popularity 
with tourists, effectiveness and efficiency and the fact that it creates jobs. These were 
perceptions of a majority of interviewees, based on their own experience and 
observation. This may not necessarily be accurate but the MyCiTi transport system is 
generating sufficient confidence among its users and non-users that it is performing well 
and is attracting sufficient customers, and charging appropriate fares, to become 
economically sustainable.  
 
Some interviewees even argued that the City of Cape Town had produced such an 
efficient and comfortable world-class facility that it had attracted popularity and support 
to the point where the service is being overwhelmed by the number of users. This has 
both advantages and disadvantages. The advantage is that, with large passenger 
volumes, MyCiTi will be able to generate the much-needed revenue essential for 
maintaining and running this world-class facility. It may also be able to generate a 
reasonable profit to enable a further expansion of this service to other areas, whilst 
paying back loans faster than expected. Most importantly, MyCiTi will be in a position to 
employ even more people and contribute quite significantly to poverty eradication and 
contribution to the GDP. 
 
The potential disadvantage, however, is that the success of MyCiTi may end up as the 
system’s own worst enemy unless certain issues are handled carefully. Some interviewees 
indicated that buses are full, especially along the Milnerton route, with the result that many 
passengers have to stand instead of sitting. Those who own cars and use MyCiTi for 
convenience and comfort may choose to return to using their own cars rather than to stand 
in a bus full of people. The likelihood is that those who had no previous access to such an 
efficient bus system to take them to work safely and on time, especially those from 
townships such as Dunoon, will enjoy using the MyCiTi service and may not necessarily 
mind standing, whereas those who have their own vehicles are less likely to tolerate such 
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conditions. This could potentially defeat the purpose of attempting to reduce traffic 
congestion and minimize pollution.  
 
A minority of interviewees did not think that the MyCiTi service would be economically 
viable. Their main argument was that some routes, especially the route from the city centre 
to the Cape Town International Airport, were not as busy and at times buses tend to leave 
with only a few people. This is most certainly a valid argument and unless this route is 
marketed well and is popularized, profits made on other routes may need to be used to 
subsidize such less-profitable routes. Alternatively, smaller, more fuel-efficient buses could 
be used until such time as the demand warrants the use of larger buses such as those that 
are currently in use.  
 
5.4 The MyCiTi transport system and social advancement 
Agenda 21(the agenda of the 21st century) called on all countries of the world to undertake 
a comprehensive process of planning and action to attain sustainability. In addition to being 
a global agenda, it also detailed a role for cities and provinces. Chapter 28 of Agenda 21 
states that "Local authorities construct, operate and maintain economic, social and 
environmental infrastructure, oversee planning processes, establish local environmental 
policies and regulations. As the level of government closest to the people, they play a vital 
role in educating, mobilizing and responding to the public to promote sustainable 
development." This, therefore, necessitates public involvement in order to obtain the much 
needed buy-in by members of the public in support of any plan or development. 
 
5.4.1 Public consultation 
It is interesting to note that only 56% of interviewees believed that there was adequate 
public consultation before the project was implemented. These interviewees had different 
reasons to support their opinion, varying from believing that surveys and contact sessions 
were conducted (13%), to hearing about plans to develop MyCiTi on radios and local 
newspapers (9%). Others were of the opinion that, although consultation did take place, it 
happened only in suburbs (14%). The joint-largest number (23%) believed that consultation 
during the Environmental Impact Assessment phase was probably adequate, and another 
23% believed that consultation involved communities, minibus taxi associations and other 
bus companies. The perception by some that adequate consultation was conducted may 
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have contributed to the popularity of the MyCiTi service among people of different classes, 
and may be an indication that people believe in it and feel that their views mattered 
concerning the running and development of the service. This is one of the important 
principles of sustainable development and it is commendable that the planners of MyCiTi 
strove to consult members of the public, or at least created the perception that they did.  
 
There were some, however, who believed that no consultation took place. Among the 
interviewees, 24% were convinced that no consultation took place and 20% were unsure. 
Those who did not agree that public consultation took place gave their own reasons to 
justify their beliefs. Some argued quite strongly that those living in townships were never 
consulted (20%) and if any consultation took place, people were not fully involved (20%). 
Further to that others argued that only the important people in the suburbs were contacted 
(10%) whereas some believed that other bus companies were excluded (5%). The biggest 
number (30%) was convinced that minibus taxi associations were unhappy as they were not 
consulted. Whether these arguments are valid or not, what is clear is that the MyCiTi bus 
service also receives a very warm reception from people in the townships such as 
Khayelitsha. Among some of the people interviewed, a number were vocal about residing in 
townships and voiced their support for what they consider an excellent service which gets 
them to work on time. 
 
The same interviewees who indicated that there was no consultation in the townships also 
indicated that MyCiTi was a wonderful service which ensured that they arrived at work on 
time. This means, therefore, that regardless of their belief that the MyCiTi planners did not 
consult adequately or at all in the townships, they were still prepared to support it because it 
gave them a good service. This could indeed be the case for ordinary users of the MyCiTi 
bus service, but if the minibus taxi associations were not consulted adequately, this has the 
potential to cause considerable problems. The South African minibus taxi industry is not 
renowned for dealing with challenges and threats in a peaceful manner (Barrett, 2003; 
Sekhonyane & Dugard, 2004).  Inadequate consultation, whether real or perceived, could 
lead to unnecessary fights and destruction of property if taxi owners and drivers attempt to 
discourage the use of MyCiTi buses so that passengers will continue to use minibus taxis. 
Violence related to the destruction of MyCiTi property has not yet been reported, and this 
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could be an indication that dissatisfaction, if any, may not have reached levels that would 
elicit a reaction by members of the minibus taxi industry. 
 
5.4.2 Promotion of convenient access to places of interest 
Several interviewees (82%) indicated that they believe that the MyCiTi transport system 
incorporated socio-economic issues in its implementation. From their observation and 
experience, 15% of those who hold this view said they believe that MyCiTi promotes 
convenient access, for most people who do not have vehicles, to the workplace, schools 
and shopping areas.  This is an important acknowledgement because this means that 
MyCiTi is rendering a service that allows some members of the public access to important 
areas that either they used to find difficult to reach, or that they could not access at all using 
public transport. Members of the public can now visit several parts of the City of Cape Town 
easily through MyCiTi, whereas before they would have been forced to use more expensive 
private taxicabs. This indicates that the MyCiTi bus service has indeed improved the social 
lives of those who used to battle with other modes of public transport in the past. This 
appreciation by members of the public is important because it confirms that the planners of 
the MyCiTi bus transport system did consider social sustainability in their planning.  
 
In addition to this, some interviewees indicated they were now able to reach their work 
places on time and their children are able to reach school on time due to the availability of 
MyCiTi. This is important because the timely arrival of workers contributes to workplace 
efficiency and productivity. It has been documented that late arrival at work imposes direct 
and indirect costs on the employer (Clark, Peters and Tomlinson, 2003). Punctuality at work 
ensures that workers do not lose their jobs, because companies tend to lose production 
time when workers arrive late. The arrival of school children in time for their lessons is 
critical for their learning and development in a sustainable manner. According to UNESCO, 
Education for Sustainable Development (also referred to as ESD) is education that 
promotes the balancing of economic growth, environmental conservation, cultural diversity 
and social well-being in a way that is inclusive of marginalized populations and attends to 
gender issues (UNESCO, Federal Ministry of Education and Research, & German 
Commission for UNESCO, 2009). By reaching school children from previously marginalized 
communities and helping them arrive at school on time, the MyCiTi service contributes 
significantly towards education for sustainable development.  
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By enabling ease of access to shopping centres and business hubs for individuals who 
previously found it difficult to reach such places, MyCiTi further enables sustainable 
development by encouraging people to participate in the economy of the country, which in 
turn promotes trade. This has far-reaching benefits because it helps businesses to thrive 
and contributes to job creation. 
 
5.4.3 Integration of different social classes and cultures 
Results obtained in this study show that over 86% of the interviewees believe that 
MyCiTi integrates different cultures and different social classes. Several of the 
interviewees indicated that MyCiTi creates an environment that promotes mingling and 
socializing between individuals from different classes, social backgrounds, economic 
views, political ideologies, religions and races, without any segregation. The United 
Nations System Task Team on the post-2015 UN Development Agenda (2012) 
concluded that culture is an important driver and enabler of sustainable development. 
According to this Task Team, investment in culture and creativity has proven to be an 
excellent means for revitalizing the economy of cities, and many cities today use 
cultural heritage and cultural events and institutions to improve their image, stimulate 
urban development and attract visitors and investments. By attending to the needs of 
the different cultures and social classes and by creating an environment that promotes 
reconciliation, MyCiTi directly and indirectly contributes to the sustainable development 
agenda. 
 
The past apartheid system left a lot of anger and mistrust between different races in 
South Africa. By bringing about a transport system that promotes racial interaction 
between the different races, MyCiTi has succeeded in creating a platform that could 
assist in bringing about a friendly interaction between the different races and possible 
unity in diversity. This has the potential to bring about harmony and unity among the 
different races. Regardless of the social environment created by MyCiTi, individuals 
themselves still need to reach out to one another as they commute, or else little social 
change will take place. 
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5.4.4 Affordability of the service 
It is also clear from the results that several (17%) of those interviewees who said that 
the planners of the MyCiTi project considered socio-economic issues during planning, 
strongly believed that the service was affordable. The belief or the perception that the 
service is affordable is critical to ensuring that the public masses support MyCiTi. In 
addition to the service being safe and comfortable, it is important for it to be financially 
affordable, so that there is no exclusion of certain classes of people on the basis of 
affordability. One of the overarching missions of the Millennium Development Goals is 
to achieve sustainable development through the provision of accessible and affordable 
services to people (USAID Policy, 2013).  
 
From the views of the individuals who participated in this study, MyCiTi seems to have 
endeavored to ensure that bus fares remain affordable. This is a major contribution by 
the City of Cape Town to ensuring the realization of the Millennium Development Goals. 
This means the City will have to constantly assess their fares to ensure that, as they 
accommodate different classes, they also remain economically viable. An increase in 
fares may begin to prevent certain classes of people, especially those from townships, 
from using MyCiTi. At the same time, keeping fares low may result in the poor 
maintenance of infrastructure and ultimately the cessation of the MyCiTi bus service. 
The City, in managing MyCiTi, will have to balance these requirements. 
 
5.4.5 Accommodating the needs of disabled people, the elderly, small children 
and pregnant women 
In January 2014, the Committee on the Rights of Persons with Disabilities, established 
pursuant to article 34 of the United Nations Convention on the Rights of Persons with 
Disabilities, called on Member States supporting the Millennium Development Goals to 
ensure that “the post 2015 development agenda is firmly rooted in the principles of 
equality and non-discrimination; and that any sustainable development framework 
agreed upon in 2015, expressly addresses non-discrimination and equality as 
crosscutting issues” (Office of the High Commissioner for Human Rights, 2014). From 
the outcome of this research, 7% of the 82% of interviewees who agreed that socio-
economic issues were incorporated in the planning of the MyCiTi project, were sure that 
it accommodated the needs of disabled people, pregnant women and children. 
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According to those interviewees, sufficient care and attention had been given to 
ensuring that disabled people can easily access and exit MyCiTi buses. In addition, 
special seats and spaces have been created to accommodate those using wheelchairs 
or women pushing baby prams.  
 
This additional consideration is a clear indication and visible proof that the MyCiTi 
planners took the needs of different members of society into account before 
implementing the MyCiTi project. This is quite central to sustainable development and is 
supportive of the endeavours by the South African government to meet the requirement 
of the World Summit on Sustainable Development.  
 
5.5 Conclusion 
It is evident from the information given in the sections above that the additional 
consideration by management of MyCiTi is a clear indication and visible proof that the 
MyCiTi planners took the needs of different members of society into account before 
implementing the MyCiTi project. This is quite central to sustainable development and is 
supportive of the endeavours by the South African government to meet the requirement 
of the World Summit on Sustainable Development. Information obtained in the results 
does support much of the information given in the literature review, and indicates that, 
regardless of where people live or where they come from, they have similar needs, 
fears and expectations. MyCiTi seems to have the support of the majority of 
interviewees when it comes to meeting environmental, economic and social needs of 
the public and this is commendable for a city in a developing country like South Africa. 
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CHAPTER 6 – CONCLUSION AND RECOMMENDATIONS 
6.0 Introduction 
The principal aim of this thesis was to establish whether the development and 
implementation of the MyCiTi bus transport system in Cape Town followed sustainable 
development principles. The objectives were to determine whether, during the planning 
and implementation phase of the MyCiTi project, the City of Cape Town considered: (i) 
environmental issues; (ii) economic issues; and (iii) social issues. The sections below 
provide summarized accounts of whether the principal aim and the main objectives 
were met by this study. 
 
6.1 Summary in relation to environmental sustainability 
With regard to environmental sustainability, there was an agreement by a majority of 
80% of interviewees that the MyCiTi transport system had complied fully with 
environmental issues since its inception. A variety of reasons were given, 
encompassing the facts that the system: (i) considered pollution issues; (ii) minimized 
numbers of cars on the road; (iii) observed environmental laws; (iv) minimized the 
disturbance of flora and fauna (v) replanted vegetation, etc. This means that, generally, 
most people, be they users of MyCiTi or not, tend to believe that the transport system 
has carefully considered environmental sustainability during both the planning and the 
implementation phases. 
 
6.2 Summary in relation to economic viability 
In terms of economic issues, again a large majority of interviewees supported the view 
that these were thoroughly considered during the planning and implementation of the 
MyCiTi bus transport system. Most interviewees (76%) concluded that the system is 
indeed economically viable. A number of reasons were given to explain why they 
believed so. These included: (i) the service is growing and expanding to other routes; 
(ii) more tourists are using the system; (iii) the service is reasonable and popular; (iv) it 
creates more jobs, etc. These were perceptions, because none of the interviewees 
knew exactly how much income is generated relative to actual expenses. What is 
worthy of note, however, is that the conclusion reached by many is that MyCiTi is an 
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economically viable public transport system that addresses the needs of the masses in 
a financially reasonable manner. 
 
6.3 Summary in relation to social issues 
With regard to social issues, again a great majority (86%) agreed that MyCiTi was a 
good public transport system which created an environment that promotes socio-
cultural interaction. The MyCiTi buses service people from all types of background, race 
and class, and all of them have to share the same facility and pay the same fare. 
Considering South Africa’s past as a country divided by apartheid on the basis of race, 
this comes close to a miracle that promotes a rainbow nation in the true sense. The 
system was also recognized by several of the interviewees to be considerate of the 
needs of the disabled, the elderly, pregnant women and children. This is a first in public 
transport in Cape Town, if not in South Africa. In most places, disabled people battle to 
use public transport such as minibus taxis, normal buses or trains because there are 
simply no facilities to cater for their needs.  
 
6.4 Recommendations 
The research conducted was purely qualitative in nature and no effort was made to 
quantify the outcomes perceived by the interviewees. The suggestion by interviewees 
that the implementation of the MyCiTi bus service reduced the number of cars on the 
roads is merely a perception based on what they thought should have happened. This 
needs further research to be conducted in order to determine whether the number of 
cars on routes served by the MyCiTi system has indeed been reduced. Another 
perception is that, due to the reduction in the number of cars on the routes where the 
MyCiTi service operates, pollution has been reduced. Again, this is a perception based 
on what interviewees thought should logically have happened. Hence it is 
recommended that quantitative studies be conducted to measure levels of emissions 
and to compare them with levels prior to the implementation of the MyCiTi service. 
 
From the pilot study conducted it was clear that only environmentalists were aware of 
sustainable development principles. For a country like South Africa, which has been 
pursuing the implementation of sustainable development principles and the 
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achievement of the Millennium Development Goals, it is necessary for all occupational 
categories to be educated and informed about this. Government at local, provincial and 
national level may have to embark on an education and training programme to ensure 
that South African citizens and any other foreign nationals living in South Africa are 
made aware of the benefits of sustainable development. This is necessary if the South 
African government is to encourage the general public to support its sustainable 
development programmes and initiatives.  
 
6.5 Overall conclusion 
The overall conclusion, therefore, based on the views of the majority of interviewees, is 
that the City of Cape Town has thoroughly considered sustainable development 
principles during its planning and implementation of the MyCiTi project. In this way, the 
City has contributed towards the Millennium Development Goals by ensuring that 
sustainability principles were purposefully considered during the planning and 
implementation of the MyCiTi project. This is commendable for a City located in a 
developing country that lacks the resources available to most countries in the 
developed world. It also proves that government is prepared to lead by example by 
ensuring that there is a genuine commitment to agreed protocols between South Africa 
and other nations. This further confirms that South Africa’s commitment to international 
sustainable development agreements is not just lip-service, but a genuine assurance 
translated into implementable actions. 
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APPENDIX 2 - PHASE 1: PILOT STUDY 
 
PILOT INTERVIEW QUESTIONS 
 
Research Topic:  Sustainable development principles in the implementation of the MyCiTi 
transport system in Cape Town   
 
Interview research questions 
 
Question 1 
Do you think the implementation of the MyCiTi transport system in Cape Town complied with 
the sustainable development principles since its inception? If Yes or No, Why? 
 
Question 2 Sub-research questions 
Are you familiar with sustainable development? If yes, which sustainable development 
principles do you think were considered in the implementation of the MyCiTi transport system?  
 
Question 3 
Are you familiar with the public consultation process? If yes, to what extent do you think the 
members of the public were involved in the planning of the MyCiTi project? 
 
Question 4 
To what extent do you think the implementation of the MyCiTi bus system takes into 
consideration environmental legislation? 
 
Question 5 
Do you think the MyCiTi project incorporated socio-economic issues in its implementation? If 
Yes or No, Why? 
 
Question 6 
Do you believe that MyCiTi project is sustainable? If Yes or No, Why? 
 
Question 7 
Do you believe that MyCiTi project considered environmental sustainability during its planning 
phase? If Yes or No, Why? 
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Question 8 
Do you believe that MyCiTi project is culturally sustainable?  
If Yes or No, Why? 
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APPENDIX 3 – PHASE 2: INTERVIEW QUESTIONS 
Research Topic:  Sustainable development principles in the implementation of the MyCiTi transport 
system in Cape Town   
 
Introduction:  
We all know that South Africa is signatory to the Agenda 21 or World Summit on Sustainable 
Development (WSSD) where Millennium Development Goals (MDGs) were generated. In line with this, 
South Africa promulgated a number of laws to support the MDGs. My research seeks to determine if the 
development of the MyCiTi project considered sustainability principles. 
 
Interview research questions 
 
Question 1 
Do you think the implementation of the MyCiTi transport system in Cape Town complied with sustainable 
development principles since its inception?  
If Yes or No, Why? 
 
Sub-research questions 
 
Question 2  
Do you think any sustainable development principles were purposefully considered in the implementation 
of the MyCiTi transport system? 
 
Question 3 
To what extent do you think the members of the public were involved in the planning of the MyCiTi 
project? 
 If Yes, to what extent? If No, why do you say so? 
 
Question 4 
To what extent do you think the implementation of the MyCiTi bus system takes into consideration 
environmental legislation? 
 
Question 5 
Do you think the MyCiTi project incorporated socio-economic issues in its implementation? 
If Yes or No, Why? 
 
Question 6 
Do you believe that MyCiTi project is economically sustainable?  
If Yes or No, Why? 
 64 | P a g e  
 
Question 7 
Do you believe that MyCiTi project considered environmental sustainability during its planning phase? If 
Yes or No, Why? 
 
Question 8 
Do you believe that MyCiTi project is socially/culturally sustainable?  
If Yes or No, Why? 
